
Scalable On-Demand 
Business Support for SMEs

Local Business.
Global Vision.
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Solutions for Everyday Challenges

Running a business doesn’t have to be 
slowed by red tape or rigid service models. 
One ETL Legal gives you on-demand legal, 
financial, and strategic support, all in a 
single subscription. Flexible, predictable, and 
designed to scale with you, our team is ready 
when you are – no surprise invoices, no long
waits, just expert help exactly when you need it.



Dispute Resolution

02.

03.

04.

06.

05. Employment

Marketing

Data Protection

Intellectual Property

01. Commerical Law

Legal support across every discipline.

Everything you can think of, covered.

SERVICEOne ETL Legal.
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On Demand Support 
No need to book an appointment in advance – 
just pick up the phone or send us an email and 
we’ll get back to you within 24 hours.

BLOCKS
Flexible Time Blocks
Purchase monthly time blocks in advance 
with the flexibility to add more or roll over
into the next month. 

COVERComprehensive Cover 
All the support a growing business needs rolled 
into one subscription, with access to services 
backed by the power of the ETL GLOBAL Group.

Legal Support 
Subscribers receive:

HELPLINE

SIMPLEA Simple Process 
We don’t want to waste your time with 
complicated subscription plans or jargon, so 
we’ll always get straight to the point and give 
you advice designed to deal with real-life 
issues without expensive lessons in theory.

Helpline Access 
When urgent matters arise, our 
expert-operated helpline ensures that 
you get a same-day response to 
all queries. 



SERVICEOne ETL Corporate Solutions.

One subscription, endless expertise. 

Power your business with a whole group’s support.

Your subscription unlocks everything. Insurance & Risk

Financial Services

Deals & M&A 

Your corporate advantage.
Access our full suite of business support services via ETL Corporate 
Solutions, all designed to protect you and your stakeholders from 
every angle.

Professional indemnity insurance 
Specialist cover for tech and life sciences to protect against IP 
disputes, cyber threats and data breaches 

Directors’ & officers’ liability insurance 
Personal liability protection when leadership matters most 

Employee benefits 
Group health, pensions, life assurance – keep your people secure

Wealth management 
Bespoke financial planning and investment advisory for your 
key stakeholders

Business protection cover 
Key person insurance, shareholder protection and continuity plans 

Risk management 
Tailored strategies to fit you, not generic templates 

When you sign up for One ETL, you can
tap into the power of the entire ETL GLOBAL group.



Data protection isn’t just about compliance. 

It’s about trust and reputation. That’s where we come in. 

SERVICEOne ETL Data. Harnessing the expertise of ETLData, our offering includes: 

Cybersecurity advice & accreditation 

Safeguarding your future.

Breach prevention & response 

Data protection audits 

A full suite of data protection policies 
& procedures 

A full DSAR response service 

Strategic data protection advice 

An outsourced Data Protection 
Officer service 

Information Commissioner’s Office 
complaint response 

Defence or pursuit of civil data 
protection claims 

Data protection training 

At One ETL Data, data protection is more than compliance - it 
safeguards your business, reputation and client trust. With Glaisyers ETL, 
ETL IT, and a global group of specialists, we deliver scalable, on-demand 
security and compliance.



SERVICEComplyAI.

AI is transforming how we work. 

Stop worrying and start using it to your advantage.

BrandXYZ has partnered with Glaisyers ETL’s renowned legal 
professionals to deliver something truly different: ComplyAI - AI 
policies that combine deep industry knowledge with legal precision. 

Let’s be honest about AI use...

Every AI-generated campaign, piece of content, document or 
strategy you create without proper guidelines is a potential liability. 

*MAGENTA Associates in partnership with the University of Sussex 
2024 / Deloitte State of Generative AI in the Enterprise Survey, Q1 2023 
/ State of Generative AI in the Enterprise Survey, (July/Sept. 2024) / 
Copyright Licensing Agency (CLA) 2025 

82% of GenAI users have copy-pasted content into AI 
prompts without thinking twice about copyright* 

4 out of 5 marketing and comms people are secretly 
using AI tools, and most haven’t mentioned it to their 
boss* 

Nearly 3 in 4 writers don’t even know if their company 
has AI rules, let alone what they are* 

Three simple
steps to protection.

01.
Discovery session 

Gain insights into your current AI situation 
with our expert-designed questionnaire

02.
Expert analysis 

Identify risks and ensure legal safety. 

03.
A custom AI policy  

Create a tailored AI strategy for your needs. 



Local Business.
Global Vision.

The ETL GLOBAL Group’s ambition is to be the go-to trusted adviser to SMEs, and being close to our clients is the 
core ETL promise. We’ve built One ETL to go the extra mile to keep it. 

Whether you need support in the UK, help in realising your global ambition or are an international business 
looking to build a presence in a new market, your One ETL Account Manager can help you access the power of 
the ETL Group in more than 60 countries and across every professional service you need to make the most out 
of today’s opportunities and build your legacy:

Tax 

Legal 

Audit 

Accounting & Services 

International Desks

Becoming a One ETL member could be your first step into a larger world, and we’d welcome any opportunity to 
be with you on the journey.



Take the first steps.

3 Hardman Street, 

Manchester M3 3HF 

+44 (0)16 1832 4666 

Ready to meet your new business support partner? 
Contact us to arrange an initial consultation. 


